Below you can fin

d the instruction for VIPACKportal.

STEP 1: LOGIN

1) Go to our portal https://vipackportal.be/default/customer/account/login/

Customer Login

Registered Customers

If you have an account, sign in with your email address.

Email *

Password *

m Forgot Your Password?

New Customers

Creating an account has many benefits: check out faster, keep more than one address, track

orders and more

Create an Account

2) Use your personal login to log in. If you don’t have a personal login, you can create a new account.

3) Now you have access to your account, orders, etc.
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All Products Stock List

My Account
My Orders
Address Book

Account Information

Out of Collection Productdata

My Account

Account Information

Contact Information

Leni Vandorpe
Iva@vipack be
Edit Change Password

Address Book Manage Addresses

Default Billing Address

VIPACK

Leni Vandorpe

DEKEN DEBOSTRAAT 70A
8791 BEVEREN-LEIE
West-Vlaanderen

Belgium

056323079

Edit Address

Search entire store here...

Newsletters

You are subscribed to "General Subscription”

Edit

Default Shipping Address

WVIPACK

Leni Vandorpe

DEKEN DEBOSTRAAT 70A
8791 BEVEREN-LEIE
West-Vlaanderen

Belgium

056323079

Edit Address



STEP 2: ACCOUNT

2.1. ACCOUNT INFORMATION

1) In “My Account” you can click on “Account Information”.
2) Here you have the option to change your E-mail address and/or password by clicking on the check mark.

3) If you want to see the recommended sales prices per product, you can click on the check mark next to it and
save your choice. When you turn this off again, you will see your own prices again.

When choosing to see the recommended sales prices, you have the ability to choose the desired margin.
1 = shows the standard sales price
2= multiplies the purchase price with the factor 2 and rouds up to 9
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All Products Stock List Out of Collection Product data Catalog

My Account

Edit Account Information

My Orders
Mail Stock List
Account Information

Invoices

Address Book

First Name *
Account Information
VIPACK EXPO
\ Last Name *
Tax/VAT Number *

BE 0478.911.467
]
Change Email

0
Change Password

() Show recommended price

/ not_show_prices




2.2. MAIL STOCK LIST

1) Via ‘Mail stock list’ you can subscribe to receive the daily mail with the most recent stock list.

2) One or more addresses can be add in the provided space to receive this daily mail.

VIPACK

\V

FURNITWURE
All Products Stock List Out of Collection Productdata
e Stock List Mail
My Orders

Mail Stock List
Email addresses must be entered in a',' separated list (E

Invoices
ha@vipack-be

Addiess Bgak B Daily mail stock list

Account Information

2.3. MIUN BESTELLINGEN

1) To check your orders and order status, click on ‘My order’.

If your order has shipped, you will receive a confirmation email. This email will have the tracking number for your package.

F URNITURE
All Products Stock List Out of Collection Productdata
Mijn account == =
Mijn bestellingen
Mijn bestellingen

Mail stocklijst

Facturen Ordernr. Datum Verzenden aan
Adresboek 000000965 30/06/2021 Alexander Huyghebaert
Account Gegevens 000000904 21/06/2021 Leni Vandorpe
000000133 16/02/2021 Alexander Huyghebaert
Recent besteld 000000130 15/02/2021 Alexander Huyghebaert
(] ALEX BED 90X200CM * 000000107 5/02/2021 Alexander Huyghebaert
= 000000102 4/02/2021 Alexander Huyghebaert

In Winkelwagen Bekijk alles

6 producten(en)

le@

Totaal

181,00 €

114,00 €

109,00 €

541,00 €

118,00 €

541,00 €

status

In afwachting
In afwachting
Geannuleerd
Geannuleerd
Geannuleerd

Geannuleerd

be,ex@ex.be)

Doorzoek de hele winkel

Actie

Bestelling bekijken
Bestelling bekijken
Bestelling bekijken
Bestelling bekijken
Bestelling bekijken

Bestelling bekijken

Opnieuw bestellen

Opnieuw bestellen

Opnieuw bestellen

Opnieuw bestellen

Opnieuw bestellen

Opnieuw bestellen

Toon 10w

per pagina



2.4 FACTUREN

1) By clicking on ‘Invoices’, you will find a summary of all invoices.

2) You can check and download your invoice by clicking on the blue coloured letters 'Download PDF' on the

right.

\VWPACK

F URNITURE

All Products Stock List Out of Collecti Prodt

Mijn account

Facturen

Mijn bestellingen

Mail stocklijst

Facturen Nummer Fact. Datum
Adresboek \ 21022126 31/05/2021
Account Gegevens 21013986 02/02/2021

Recent besteld

[ ALEX BED 90X200CM *

In Winkelwagen Bekijk alles

Referentie

SOCIAL MEDIA

SOCIAL MEDIA

Bedrag excl.
0 EUR

0 EUR

Doorzoek de hele winkel

7

Downloads

Download PDF

Download PDF

k2



STEP 3: CONSULTING INFORMATION

3.1. GENERAL INFORMATION

1) Click on “All products”, you will see the entire collection of Vipack.
2) Use the search bar to search for specific products.

3) The shopping options “COLOR” can be used to filter the collection.

\v VI PAC K / Search entire store here..

F URMNITURE

All Products Stock List Qut of Collection Productdata

Home > All Products

All Products

Shopping Options

e,

COLOR v

E . N
V.

Amor Auto Azﬂea




4) Click on a product to find all information about this article. If you scroll down further, you will find all technical
data about the desired product.

5) The assembly / and technical data sheets can also be consulted and downloaded below.

All Preduate Btoox Lict Out of CoSsafian Prodoatidata

Fums § HOK i I b
BONNY 3 DOOR WR
FUCHSIA
QUT OF ITOCK
232 ,Du € SHLAY BONHLZI4Z
Gty
1
hioney IS i
AL BONKLIS44
Degaripdian BOMNY WARDROEE I DODRS, FUCHSIA, HARGING CORFARTRENT OVER THE WIDTH OF Z DOORS TOEETHER 'WITH 2-3HELFE, 4 BHELFZ IN
THIRD DO0R. UNCERNEATH EACH DOOR THERE 15 A DFUANER
EAH IEIOOTE2 RSN
FroduntiCombination Praithuct
Callection By
FEC i
atarial Partice boan
Finlch Waiamirs
Acsambly Tims 120 minikers
intractat HAQ 300
Eao Moblidsr Cods 030132403080
Eoo-Tas HT ni7
Eeoo-Tax TTC f1.0m
Callle . |
B0 Accamodsd mm B
B Actambeed mm rann
Erut waight KQ 122, 1
et weighi ¥ e,
Vol m2 10,3310 /
Accambly Cbich In dewvdinad
mnetruoticns
Teahnical Sty Chohi 1 dowvednard
Dowmkond photoe Dok o doweinad




3.2. CONSULT STOCK

1) Click on “Stocklist” in the grey bar at the top, here you can download a CSV / XLSX / XML file with our stock level.

FURMNITWURE

\v VI PAC K Search entire stare here... &

All Products Stock List Out of Collection Productdata

Home » Stock List \
Stock List

The Stock List can be downloaded here:

C8V Stock List

XLSX Stock List \

Stock Feed XML
If you want to integrate the stock through an XML file, you can use this Stock XML Feed. This feed is always on the same url and is up to date
These fields are used in the XML

« Referentie -» This is the Reference/SKU of the product

« EAN -= EAN number of the product

« Aantal - Qty of the product

« Backinstock -» The date the product will be back in stock - Will be updated later

Stock Feed XML can be found here \

2) When clicking on an article, it is always stated whether or not the product is still in stock.

All Products Stock List Qut of Coliection Productdata

Home > BONNY 3 DCOR WR TURQUOISE

BONNY 3 DOOR WR

S TURQUOISE

282,00 €

SKU# BONKL2394

Qty
1

wool




3.3. CONSULTING OUT OF COLLECTION

1) Click on “Out of Collection” in the grey bar at the top, here you can download a list with all items that will be

discontinued and may not come back in stock.

\V VIPACK

F URMNITWURE

All Products Stock List Qut of Collection Productdata

Home > Outof Collection \

Out of Collection

Hereby you can download the Out of Collection File

~

Download Excel file

3.4. CONSULTING PRODUCTDATA

Search entire store here... “5‘

1) Click on “Product data” in the grey bar at the top, here you can download all product information and images in

the desired file (XLSX — CSV — XML — Images&PDF).

2) Use the filter to download the preferred product data by collection

\V VIPACK

F URNITWURE

All Products Stock List Out of Collection Productdata
Download product data

©On this page you can download the product data of our products in CSV, XML and the attached images and pdf's as a ZIR file
The first tabel is the list of all proeducts, new products, products with box and without box
You can also filter on the product collection and get the CSV, XML, images and pdfs of that collection

Attention: the ZIP files are only updated 1 fime a week, the CSV and XML files each day

Type XLSX csv XML

Alle producten Download XLSX Download CSV Download XML
Nieuwe producten Download XLSX Download CSV Download XML
Productlijst zonder box Download XLSX Download CSV Download XML
Productlijst met box Download XLSX Download CSV Download XML

Filter product data

Filter op ccllectie:‘ Fino A ‘
Product data Pino \
Type XLSX csv XML

All products Pino
New products Pino
Products without box Pino

Products with box Pino

Download XLSX

Download XLSX

Download XLSX

Download XLSX

Download CSV

Download CSV

Download CSV

Download CSV

Download XML

Download XML

Download XML

Download XML

Search entire store here... &

Images & PDF

Download Images & PDF
Download Images & PDF
Download Images & PDF

Download Images & PDF

Images & PDF

Download Images & PDF
Download Images & PDF
Download Images & PDF

Download Images & PDF



STEP 4: PLACING AN ORDER
1) Click on “All products”, you will see the entire collection of Vipack.

2) When you find the product you want click on “Add to cart” to add them to your shopping cart

Search entire store here...

FURMNITWURE
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All Products Stock List Out of Collection Productdata

Home » AIIM

All Products

Now Shopping by ltems 1-24 of 57 Sort By | Position

» Collection: Bonny
Clear All
Shopping Options

COLOR v

PRODUCT/COMBINATION

GOLLEGTION A =) i
e =

O Alex (27) BONKL2394

0 Alice (5) ?83350313?0'? WR BONKL2344 BONKL2315 BONKL2314

B BONNY 3 DOOR WR FUCHSIA BONNY 3 DOCR WR LIGHT BONNY 3 DOOR WR WHITE

O Aline (22) 282,00 € 28200€ PINK I

J Amori (47) 282,00€

[ Auto (44) ‘

[ Azalea (7)

0 Babs (4) 3 .| e

[ Bamnie (2)




3) Now you can continue shopping or check your shopping cart’s contents, by clicking on the cart icon in the upper
right-hand corner.

v VI P ! C K Search entire store here... \‘_HE
FURNITURE /

2 Items in Cart Cart Subtetal
€1,041.00

All Products Stock List Out of Collection Productdata Proceed to Checkout

Home > All Products

BONNY 70 MID SLEEPER TURQUOISE
| £€437.00
="
All Products a1 ; &

Now Shopping by ftems 1-24 of 57 BONNY 91 MID SLEEPER TURQUOISE

X = €322.00
< Collection: Bonny -
Qty: 1 £

—y  BONNY 3 DOOR WR TURQUOISE
3 €282.00
‘ 0"
: R

Qty:

Eb

Clear All

Shopping Options

COLCR ~

PRODUCT/ICOMBINATION

COLLECTION ~

L = View and Edit Cart

[ Alex (27)

O Alice (5) BONKL2394 BONKL2344 BONKL2315 BONKL2374

BONNY 3 DOOR WR BONNY 3 DOOR WR FUCHSIA BONNY 3 DOOR WR LIGHT BONNY 3 DOOR WR WHITE

Aline (22 TURQUOISE PINK
B Adne. @2) 282,00 € 282,00€

0 Amori (47) 282,00€ 282,00€

[ Autn (44}

4) When you click on the shopping carts icon, its content will show up on the right.

- If you want to change the guantity, click in the box next to the
guantity and type the amount of products you want and click on Search entire store here... =i
‘update’. In a short while, the shopping cart will be updated.

3 ltems in Cart Cart Subtotal -
€1,041.00
- If you want to delete an item, click on the trash can icon next to
the product. Proceed to Checkout
- If you want to see your shopping cart more detailed, click on HENNYTQMID CERERTURAUDISE
. . €437.00
‘View and Edit cart’ =) e ’
Qty: j | Updale # 'Eﬁ]]- T

BONNY 91 MID SLEEPER TURQUOISE
 e32200
[ IS

5) Click on “Proceed to Checkout” to go to the shipping page.

Qty: 1 S 1
=t BONNY 3 DOCR WR TURQUOISE
T8 | €282.00
n

‘ aty: 1 s 0

]

|

View and Edit Cart
¥
= -

BONKL2315 BONKL2314
BONNY 3 DOOR WR LIGHT BONNY 3 DOOR WR WHITE

PINK
282,00€

282,00 €




STEP 5: SHIPPING

1) Your shipping address is automatically filled in, but you can change this by clicking on ““+ New Address”.

{7\
7, 2
Shipping Review & Payments
Shipping Address
Order Summary

Leni Vandorpe
DEKEN DEECSTRAAT T0A 3 ltems in Cart A~
BEVEREN-LEIE, West-

Viaand 879 F BONNY 3 DOOR WR TURQUOISE
aanderen

Qty: 1
Eelgium d £282.00
056323079

BONNY 81 MID SLEEPER TURQUOISE
+ Mew Address gl Qty: 1

\ - €200
Order Reference Number *

BONMY 70 MID SLEEPER TURQUOISE
iy 1

“ ¥ E437.00

E-mail address *

Desired delivery date =

~ -

2) Type your “Order Referentie Nummer” and “E-mailadres” in the appropriate fields.

3) Click in the box beneath ‘Desired delivery date’ to choose the preferable delivery date of your shipment. This is
not obligatory. When you do not fill in any date, we will arrange the delivery ASAP.

4) Click on “next” to go too review & payments



STEP 6: REVIEW & PAYMENTS

1) Ensure that your data is correct and make any desired changes in your billing/-or shipping address if

necessary.

1) When you have questions or comments, you can write them down in the space provided.

2) Click on “place order”. Your order will now be processed.

F@; |
v v
Shipping Review & Payments

Billing address

Pay by invoice
B My billing and shipping address are the same
/ Leni Vandorpe
) DEKEN DEBOSTRAAT TOA

BEVEREMN-LEIE, \Wesl-Vlaanderen 8791
Belgium
056323079

Do you have any comments regarding the order? /

Enter your commeni

All stated prices are indicative and are correctly confirmed in the erder confirmation. Please always check these.

Place Order

Please always check you order confirmation.

Order Summary

Cart Subtotal £1.041.00
Order Total €1,041.00
3 Items in Cart =

EONNY 3 DOOR WR TURQUOISE
Qty: 1
€282.00

BONNY 91 MID SLEEPER TURQUOISE
03 Qty: 1
.. e32200

BONNY 70 MID S5LEEPER TURGUOISE

City: 1
a' €437.00
Crder Reference 414
Mumber:
E-mail address LVA@VIPACK BE

Ship To: \ P

Desired delivery date: 02/06/2021

Leni Vandorpe

DEKEN DEBOSTRAAT T0A
BEVEREM-LEIE. West-Viaanderen 8791
Belgium

056323078

If you have any questions or need additional information, please do not hesitate to contact us.



